
If in the end you decided on another product from our offer, nothing happens. You can return the goods without giving 
any reason within 14 days from the day they were delivered to you. Returns are really easy.

Please send us unused and undamaged goods with undamaged packaging back to the address:
coffeeshop black., Gorkého 15, 811 01 Bratislava, Slovakia
together with this form and we will take care of everything.

Customer data:

Order number or invoice number

Address (Street, ZIP, City, Country)

First and Last name / Business name Phone

E-mail

Bankname (for transfer to your bank account):

IIBAN (Account number in the form of an IBAN):

SWIFT/BIC

Return the money to this account:

RETURNING THESE GOODS

Name

How to return products:
1.
2.
3.

4.
5.

6.

Important information:
1.
2.

You have the right to withdraw from the purchase within 14 days without giving a reason. The cancellation period begins on the day of receipt of the last article of your order.       
Fill out the return form (be sure to specify the reason for the refund that best describes why you are returning the goods)     
Place the unused goods together with the copy of the invoice and the completed return form, in the original packaging. Wrap the box so that no damage will be done during the transport.
For this purpose, it is best to use overwrap, paper, plastic bag or a bigger box (please do not put any tape directly on the box as it would derogate it value). Please note that the return form
must always be attached to the article.
Send goods to the following address: coffeeshop black., Gorkého 15, 811 01 Bratislava, Slovakia                                                                                     
Do not send goods on cash on delivery under any circumstances. In that case, the goods will not be accepted!
The costs for the return of the goods are always at the expense of the customer.
After receiving the delivery and checking the goods, we will return the money for your goods to your account. IMPORTANT: As already mentioned, the buyer/customer will pay all shipping
cost related to the return of goods to us.
                                                                                                                                                                                                                                                                                                                                                                                   

The product you are returning must be new, not destroyed or worn out.
Shipping costs of returning the goods are paid by the customer.

Reason for refund code

A. Was present    
B. Ordered wrong product     

C. Doesn´t fit properly    
D. Incorrect item received

E. Looks different to image on site 
F. Poor quality  

G. Arrived too late  
H. Other 

A EC GB FD H

Date Buyer’s signature

RETURN FORM


